Frequently Asked Questions
for Field Trips
The Greater Vancouver Zoo understands that you want your visit to be as educational and stimulating as
possible for your students. However, before you come, there are a few things that we’d like you to be
aware of. Please read over these frequently asked questions and contact us if you have any additional
inquiries.
When is the Zoo open?
October 1 – March 31 9:00 am - 4:00 pm daily
April 1- September 30 9:00 am - 7:00 pm daily
What is there to do at the zoo?
The Greater Vancouver Zoo covers 120 acres, including 3kms of paved pathways and 135 species of
animals to observe. From April to September we also feature a variety of daily interpretive talks
including the Lion and Tiger Feeding and the Radical Raptors Bird of Prey Presentation (weather
permitting). For an additional cost, we offer a variety of interactive educational programs to choose
from as well as the Safari Express narrated miniature train tour. Please visit our website for more
detailed information on these activities and special events.
How many teachers / chaperones should I bring?
Chaperones are important. We offer one free adult admission for every five paying students from
preschool to grade 3, and one free adult admission for every ten paying students in grade 4 or over.
Although this includes teachers, it does not include special needs assistants as they are always free.
When at the zoo, your students must be chaperoned at all times regardless of age or perceived maturity
level. If your students are seen jumping over barriers, throwing things, harming, feeding or teasing the
animals, we will contact the school to take disciplinary action. Ensuring that there is sufficient
supervision for your students alleviates these concerns.
Is there a cost for parking?
School buses park free but they must park in the lower south lot. Many buses get blocked in when they
park closer to the front admissions. The cost for private vehicles is $6.00 per day. Parking meters are
located inside the front admissions area and accept all major credit cards and coins.
How do we pay?
Upon registration, you will receive a confirmation and an invoice. The invoice will indicate your required
deposit amount. The deposit is approximately 25% of your estimated fieldtrip cost and will be applied to
the balance owing which is due upon arrival on your field trip date. We request a minimum of 48 hours
cancellation notice. The zoo accepts cash, debit, school cheque or credit card (Visa or MasterCard). We
suggest that you collect the money in advance, ensure your numbers are correct, and have one person

pay at the front admissions booth. During this time please have another teacher or chaperone bring the
students into the Zoo. There is a 25% penalty charged if your group does not show up, or cancels
without giving 48 hours notice.
Is the Zoo accessible for students with disabilities?
The majority of our pathways are paved. In addition, our train is equipped to accommodate 2
wheelchair passengers per tour. Our washrooms are also wheelchair accessible, and all our decks are
equipped with ramps instead of stairs. Please notify us if you require wheelchair accommodations when
completing your registration. Please note that special needs assistants receive free admission.
Where can we eat our lunches?
There are three covered gazebos near the playground, as well as picnic tables and green grassy areas
throughout the Zoo. For an extra charge, you may reserve a spot in the Picnic Area in the middle of the
Zoo for your group.
What happens if it’s raining?
Rain or shine we are open! However, we strongly suggest that your students dress appropriately for the
weather as the Zoo’s covered areas and indoor facilities are limited.
When can we book the train?
The train usually runs on the hour or half-hour and takes 10-15 minutes to travel around the zoo
perimeter. Train seats for groups must be reserved in advance as it accommodates a maximum of 32
adult passengers at a time. Please note that your group is limited to the number of seats reserved in
advance, and demand can be very high. If your number of students and adult chaperones increase,
please notify us in advance so that we may do our best to accommodate additional passengers. Your
group will receive train tickets upon arrival.
Can I plan my field trip in advance?
You may pre-visit the zoo at no cost to plan your classroom project or activity when you show your BCTF
card or valid teacher identification at the front admissions. If you would like to meet with one of our
Education and Tour department members to help plan your field trip, please contact the Education
Department to make an appointment as we would be happy to assist.
Where do we meet the guide for the education program?
When you receive your confirmation, it will indicate where your group should meet. Sometimes we
need to divide a large group in two, and we will have them start in different places. If you are unsure,
the staff at the front entrance should be able to direct you to the proper meeting place.
What happens if we miss our train/program?
If you miss your train or program, we may not be able to reschedule. We will do our best to reschedule
your group when possible, but please keep in mind that rescheduling may be difficult when there are
other groups to accommodate. Please see admissions staff as soon as possible if this occurs. We do not
offer reimbursements for missed trains or programs.

Can we feed/touch the animals?
No. Feeding and touching of the animals is strictly prohibited. The best way for the keepers to know if an
animal is sick is whether or not it is eating. If visitors feed them, we cannot properly monitor their health
and may also lead to obesity or disease. Furthermore, the animals must not be touched for safety
reasons; bites, scratches and disease transfer are always a possible risk. Lastly, we need to reduce stress
on the animals; imagine being petted and poked over fivehundred times per day. Guests jumping over
or climbing on the barrier fences may cause animals to feel threatened. Please respect the animals by
not touching or feeding them, and respecting their enclosures.
Is there anything else that I should be aware of?


Not all of the animals will be visible at all times. Animals are active at different times of the day
and year. On hot summer afternoons, animals will hide in the shade to avoid overheating. On
cold winter days, animals that come from warm climates will stay in their barns to keep warm,
and some hibernate during the colder months. Many animals are most active during the early
morning and late evening. If an animal is under veternary care or their habitat is under
construction, they may be temporarily off display. Being aware of this before you come to the
zoo may alleviate some disappointment.



Interpretive talks are available from April - September, but may be cancelled unexpectedly due
to poor weather (for example, the raptors cannot fly in the rain) or animal care emergencies.
We appeciate your understanding.



We appreciate it when you update us of changes in numbers for your group when the group size
changes by five or more, or if you need additional seats booked on the train. A revised invoice
and confirmation would be available upon request.



Field trips must be booked well in advance. We ask for two week’s notice, but program
availability and train seats can sell out fast for desired spring dates. To avoid disappointment,
don’t wait until the last minute to book your field trip.

